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Horizon 1

Providing personalised
financial assistance

2025

Horizon 2

Providing a personalised loan
system and budget planning

2028

Horizon 3

Implementation of an automated fair
credit-loan system with a personalised
overall experience

Hyper-personalizati

Personalized

Optimising Experience Financial Insights

eing
Getting to know the system Responsible  well-organized

Personal Loan Application

Gupport voon Office,

Tracking

Personality. Insights Suggestions For Loan

Credit-scoring System

Tracking Financial

Tracking Economic
Challenges (context)

Developing the Al loan decision- and support system

Approving the loan based on the new credit-scoring system

Watson Personality
Insights Tool

Data Collection

"Watson Discovery' to find
spending patterns

] Collaboration v Customer Experience

Investing in Al system (personal loan application system) by partnering with
IBM & the application interface (post loan support)

Educating the loan officers about how Al system works (Training from IBM) and alinging organisation

Financialy illiterate | Overly Impulsive | Small Financial Means

Knowledge

Compatibility

Development

Assistant for

Building Trust financial stability Guidance Security
Personal Loan Application and Post Loan Support
gupport
Personalized Loan
e Post Loan Support
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Spending Patams

Planning

Integrating the new data streams, training and improving the decision
making- support system

Google | Meta | Other Banks

&8 Understanding how Al makes choices and approving the loans with the
Loomotficer_ advice from the A

UX experts to update the application

L/ 'AutoAl to predict the future
g )" spending patterns and educating

the user

APl modified to include the T Learning from the user insights
educating, warning and and modifying the IBM's model

fierce guidance MVPs and updating the ABN Amro's API

©  courage ]

Future-proof Bank

Explainability

Marketing Campaign

Buying up financial data, meta data and google data of the user

Protection

Justice Efficiency

Automated Personal Loan Application and Post Loan Support

¢ onemous

Fail-Safe System
Personalized Loan Automated Loan
Proposal Approval e Prort
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Monitor quality of automated loan system. Updating and modifing Al system

O
B, Change into the role of explaining, advising and advocating

UX experts to update the application

Building Fail-safe System and
monitoring the system

Launching fully upgraded the ABN
@ Amro API to include the
educating, warning and fierce
° guidance systems

©  care |\l

“A personal bank in the digital age” Fairness.

New clients taking a personal loan

Capitalizing part of the new system efficiency

Saving on salary of loan officers

2030

Future Vision

Fair personal loans,
education and
protection for those
who need it the

Providing people with little access
to personal loans, an equal chance
based on their own merits. Guiding
people to a better financial future
through education and protection.




